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Software Specifications

Application name: CashManager

Application version: Trial Version 2011 (release date: 6/14/11)

CashManager is a simple to use small business cashbook
Application description: and accounting package designed for the Windows
environment.

Manufacturer: Accomplish Ltd. (www.accomplishglobal.com)

Testing Windows XP SP3/Windows 7 SP1, Window-Eyes 7.5.2,
environment(s): Window-Eyes app: CashManager 1.0

Testing Date: December 2011 — January 2012

Introduction

This report summarizes the results of GW Micro’s analysis of the accessibility and
usability of Accomplish CashManager 2011 with Window-Eyes 7.5.2. Prior to testing
the application and conducting the audit, the Window-Eyes CashManager app was
installed. The Window-Eyes CashManager app was developed by GW Micro pro
bono to enhance the accessibility of CashManager with Window-Eyes and can be
downloaded for free using App Get or from App Central (www.gwmicro.com/ac).

GW Micro’s testing methodology involved completing a series of tasks in
CashManager 2011 that were identified by Accomplish as essential to the core
functionality of the application. These tasks included: software installation,
registering the software, entering bank transactions, manual bank account
reconciliation, bank statement importing, creating reports, creating graphs, invoicing,
invoicing reports, and contact management. These tasks and instructions for
completing them are documented in the CashManager tutorial guide provided by
Accomplish Global.

The report documents every major interface that was encountered as each task was
completed in CashManager. For each interface, five pieces of information were
compiled. The title of the dialog or window, a screen shot of the interface, the steps
taken to reach the interface, notes about the current accessibility and usability of the
interface with Window-Eyes and finally notes about the recommended steps that
could be taken to improve the accessibility and usability of the interface with
Window-Eyes.

WWW.gwmicro.com
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At the end of the report, the results of the audit will be summarized in an effort to
explain the current overall level of accessibility and usability of CashManager with
Window-Eyes as well as to discuss recommended enhancements that could be
added to make CashManager more accessible and user friendly with Window-Eyes.

Comments From Accomplish:

We have taken into account everything in this audit, and have made some changes
to our 2012 release. We have added a comment to each section summarizing the
changes, or comments on what we are doing about the recommendations made by
GW Micro.

WWW.gwmicro.com
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Software Installation

The CashManager software installation was initiated by running the
CMW16Setup.EXE setup file that was provided to GW Micro by Accomplish Global.
The following interfaces cover the CashManager installation process.

Interface 1
Title or name: CashManager Installation (16/F) — Warning Dialog

Screen shot:

B} CashManager Installation (16/F) =

T =

Itis rscommendd that you clase al
1. applications befare procseding

I you are updating an earlier version of

CashManager, please ensure that no-one has
CashManager open.

Steps to access interface:
1. run CMW16Setup.EXE
Notes about accessibility or usability issues (current behavior):
e The dialog box is read automatically by Window-Eyes as expected including
title bar, static text and controls.
e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

WWW.gwmicro.com
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Notes about preferred navigation and Window-Eyes output (expected behavior): NA
Interface 2
Title or name: CashManager Installation (16/F) - Welcome Dialog

Screen Shot:

B} CashManager Installation (L6/F) = [@ =]

& Welcome ==

‘Weloome to the Cashianager Setup program.
This pragram will install Cashianager enta yaur
=  computer

Itis stiangly recommended that you exit all Windaws progiams
before runriing this Setup Program.

Click Caneel to quit $etup and close any programs you have:
rurning. Click Next ta confinue with the 5etup program

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distrbution of this program, or any
portion of i, may resultin severe civil and criminal penalies,
and will be proseculted o the masimum extent possible Under
Iaw

Cancel

Steps to access interface:
1. Activate the OK button from Warning dialog.
Notes about accessibility or usability issues (current behavior):
e The dialog box is read automatically by Window-Eyes as expected including
title bar, static text and controls.
e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.
Notes about preferred navigation and Window-Eyes output (expected behavior): NA

Interface 3
Title or name: CashManager Installation (16/F) — License Agreement Dialog

WWW.gwmicro.com
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Screen Shot:

) CashManager Installation (16/F) = e ][]

&) Licence Agreement (=

Please read the following license agreement. Use the
soioll bar ta view the rest of this agreement.

CASHMANAGER LICENCE AGREEMENT -~

This licence is betwesn Accompish and you, the
persan wh has purchased this icence far the enclosed
software package and its associated documentation
(the Scftware)

PLEASE READ THIS LICENCE CAREFULLY BEFORE
USING THE SOFTWwWARE THE SUBJECT OF THIS
LICEMCE . IF¥OU DO MOT AGREE WATH THE
TERMS OF THIS LICENCE, RETURN THE
SOFT'WARE TO THE POINT OF PURCHASE.

Do you accept al the tems of the prasading license
agreement? | sa, cick n the Tes push button, | you
sslect Ho, Setup wil closs

e

Steps to access interface:
1. Activate the Next button from the Welcome dialog.
Notes about accessibility or usability issues (current behavior):

e Window-Eyes only speaks the default No button and its associated
accelerator key when the dialog gains focus.

e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

o |f you move focus away from the installation program with Alt-Tab and then
return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.

o Under Windows XP, this focus issue is not present.
Notes about preferred navigation and Window-Eyes output (expected behavior):

« |If possible, please design dialog so that Window-Eyes automatically speaks
all of the contents including title bar, static text and controls.

o |Under Windows 7, it is also suggested that the dialog automatically regains
focus when you Alt-Tab back to the installation program.

Interface 4
Title or name: CashManager Installation (16/F) — Special Version Dialog

WWW.gwmicro.com
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Commented [RW1]: We are currently researching this to find
a solution.

|

|

Commented [RW2]: This is a Windows 7 issue and outside
our control at this stage

|




Window-Eyes | GW Micro,
Inc.

Screen Shot:

) CashManager Installation (16/F) = e ][]

& Special Version (=

If you use screen reader software, check this box

[ Sereen reader software in use

IFyouhave been given aSpesial [

Version code, enter it here

Cliok Mest to procesd

<Back || Mest> el

Steps to access interface:

1. Activate the Yes button found in the License Agreement Dialog.
Notes about accessibility or usability issues (current behavior):

e Window-Eyes reads the static text associated with the version code edit box’s
field label upon initial focus.
Window-Eyes also speaks the following message: “if you are using a screen
reading software enter the letters “VI”.
The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.
Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.
If you move focus away from the installation program with Alt-Tab and then
return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.

o Under Windows XP, this focus issue is not present.
Notes about preferred navigation and Window-Eyes output (expected behavior):
. \If possible, please design dialog so that Window-Eyes automatically speaks
all of the contents including title bar, static text and controls. |
. \Under Windows 7, it is also suggested that the dialog automatically regains
focus when you Alt-Tab back to the installation program.

WWW.gwmicro.com
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|
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Interface 5

Title or name: CashManager Installation (16/F) — Select Components

Screen Shot:

98 CashManager Installation (16/F)

) Select Components

==

Select the components to install. Click Next to continue,

& Install CashManager

" Workstalion selup

If you are upgrading from an earler version of CashManager,
simplp choose Install Cashianager.

The Borland Database Engine is a shared software component
that provides database acoess to applications. If the Borland
Database Engine has been detected on the system, the
checkbor below will be empty. If you have an older version
Ioaded, ar are nat sure i tis version 501 or later you shauld
reinstall it

W install Borland B atabase Enginet

< Back = Cancel

Steps to access interface:

1. Activate the Next button from the Special Version dialog
Notes about accessibility or usability issues (current behavior):
Window-Eyes reads the static text and value of the “Install Borland Database
Engine” check box control upon initial focus.

Notes about preferred navigation and Window-Eyes output (expected behavior):

The Read Active Window hotkey can be used to speak all of the contents

= [@][=]

found in the dialog including the title bar, static text, controls and field labels.

Standard keyboard navigation techniques can be used to interact with the

dialog’s controls.

If you move focus away from the installation program with Alt-Tab and then
return, your focus is no longer in the dialog and can only be restored using the

mouse pointer.

o Under Windows XP, this focus issue is not present.

. \If possible, please design dialog so that Window-Eyes automatically speaks

all of the contents including title bar, static text and controls. |

o |Under Windows 7, it is also suggested that the dialog automatically regains

WWW.gwmicro.com

Commented [RW5]: We are currently researching this to find
a solution.
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focus when you Alt-Tab back to the installation program. Commented [RW6]: This is a Windows 7 issue and outside
our control at this stage.

Interface 6
Title or name: CashManager Installation (16/F) — Choose Destination Location

Screen Shot:

B} CashManager Installation (L6/F) = [@ =]

& Choose Destination Location ==

Setup willinstall CashManager in the following folder.

Toinstallinto 3 different folder, click Browse, and select
another folder.

If you are upgrading from an sarlier version of CashManager,
select the location of your existing Cashianage! program fles.

Destination Folder

CACaskwin Browse,

<Back Cancel

Steps to access interface:
1. Activate the Next button from the Select Components dialog
Notes about accessibility or usability issues (current behavior):
o Window-Eyes reads the static text and value of the Next button control upon
initial focus.
o The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.
e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.
o If you move focus away from the installation program with Alt-Tab and then
return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.

o Under Windows XP, this focus issue is not present.

WWW.gwmicro.com
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Notes about preferred navigation and Window-Eyes output (expected behavior):
« |If possible, please design dialog so that Window-Eyes automatically speaks

all of the contents including title bar, static text and controls. \ {Comm.ented [RW7]: We are currently researching this to find}
¢ |Under Windows 7, it is also suggested that the dialog automatically regains asolution.
focus when you Alt-Tab back to the installation program. {Commented [RWS]: This is a Windows 7 issue and outside }
our control at this stage
Interface 7

Title or name: CashManager Installation (16/F) — User Information

Screen Shot:

9B CashManager Installation (16/F) =[]

48 User Information ==

New, record yaur name and yaur company name.

“Your name
Comparyrame [

<Back Hest> Cancel |

Steps to access interface:
1. Activate the Next button from the Choose Destination Location dialog
Notes about accessibility or usability issues (current behavior):

e Window-Eyes reads the static text and value of the Next button control upon
initial focus. If a username is found and placed in the Your name edit box,
this control is read automatically upon initial focus.

e The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.

e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

e If you move focus away from the installation program with Alt-Tab and then

WWW.gwmicro.com
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return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.
o Under Windows XP, this focus issue is not present.
Notes about preferred navigation and Window-Eyes output (expected behavior):
« |If possible, please design dialog so that Window-Eyes automatically speaks

all of the contents including title bar, static text and controls. | {Comm_ented [RW9]: We are currently researching this to find}
o |Under Windows 7, it is also suggested that the dialog automatically regains a solution
focus when you Alt-Tab back to the installation program. {Commented [RW10]: This is a Windows 7 issue and outside}
our control at this stage
Interface 8

Title or name: CashManager Installation (16/F) — Country Selection

Screen Shot:

) CashManager Installation (16/F) = e ][]

) Country Selection ==

You now need to select your caunty,

The country setting is crtical for CashManager, as itinfluences
the GST sellings used thioughout the program.

€ Austalia

" New Zedland
¢ United Kingdom
& United States

<Back | Hewts Y Cancal

Steps to access interface:
1. Activate the Next button from the User Information dialog
Notes about accessibility or usability issues (current behavior):
e Window-Eyes reads the static text and value of the Next button control upon
initial focus.
o The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.
e Standard keyboard navigation techniques can be used to interact with the

WWW.gwmicro.com
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dialog’s controls.

If you move focus away from the installation program with Alt-Tab and then

return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.

o Under Windows XP, this focus issue is not present.
Notes about preferred navigation and Window-Eyes output (expected behavior):
. \If possible, please design dialog so that Window-Eyes automatically speaks

all of the contents including title bar, static text and controls. | {t;ommentgd [RW11]: We are currently researching this to }
e |Under Windows 7, it is also suggested that the dialog automatically regains find a solution.
focus when you Alt-Tab back to the installation program. {Commented [RW12]: This is a Windows 7 issue and outside}
our control at this stage
Interface 9

Title or name: CashManager Installation (16/F) — Install Borland Database Engine

Screen Shot:

% CashtManager Installation (16/F)

= [@]=]

) Install Barland Database Engine =

The Borland Database Engine is a shared software
compnent that may be ussd by other applcations

Because of this it it stongly recommended that pou install it
into the defaul folder

Borland Database Engine folder:

C:4..ABarland\Commen Files\BDE Browse...

Advanced Settings

Prees the Advanced button below to set the location of the
ID&PI configuration file and other BDE options.

Advanced

< Back

Cancel

Steps to access interface:
1. Activate the Next button from the Country Selection dialog
Notes about accessibility or usability issues (current behavior):

o Window-Eyes reads the static text and value of the Next button control upon
initial focus.

e The Read Active Window hotkey can be used to speak all of the contents

WWW.gwmicro.com
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found in the dialog including the title bar, static text, controls and field labels.
e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.
o If you move focus away from the installation program with Alt-Tab and then
return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.
o Under Windows XP, this focus issue is not present.
Notes about preferred navigation and Window-Eyes output (expected behavior):
« |If possible, please design dialog so that Window-Eyes automatically speaks
all of the contents including title bar, static text and controls. \ {(.:ommentgd [RW13]: We are currently researching this to }
e |Under Windows 7, it is also suggested that the dialog automatically regains find a solution.

focus when you Alt-Tab back to the installation program. {Commented [RW14]: This is a Windows 7 issue and outside }
our control at this stage

Interface 10
Title or name: CashManager Installation (16/F) — Select Program Manager Group

Screen Shot:

B CashManager Installation (167F) o & ]x]

£} Select Program Manager Graup =

Enter the name of the Program Manager gioup to add
CashManage! icons to

\ccomplish

Accessories -
Admiristrative Tools

Addobe Design Premium CS5.5
Adobe LiveCycle E52
Allscripts

ATET

BookSenss Buddy

Camtasia Studio 7

DAISY Translator

Dropbox

DD Shrink.

Elzborate Bytes

Euchre

FSReader 2.0 ad

m

<Back |7 Hests Y Cancel

Steps to access interface:

1. Activate the Next button from the Install Borland Database Engine dialog
Notes about accessibility or usability issues (current behavior):

o Window-Eyes reads the static text and value of the Next button control upon

WWW.gwmicro.com
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initial focus.

e The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.

e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

o If you move focus away from the installation program with Alt-Tab and then
return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.

o Under Windows XP, this focus issue is not present.
Notes about preferred navigation and Window-Eyes output (expected behavior):

« |If possible, please design dialog so that Window-Eyes automatically speaks
all of the contents including title bar, static text and controls. \ {c.ommented [RW15]: We are currently researching this to }

o |Under Windows 7, it is also suggested that the dialog automatically regains find a solution.
focus when you Alt-Tab back to the installation program.

Commented [RW16]: This is a Windows 7 issue and outside
our control at this stage

Interface 11
Title or name: CashManager Installation (16/F) — Start Installation

Screen Shot:

B} CashManager Installation (L6/F) = [@ =]

9 Start Installation =

You are now ready ta install Cashianager

Press the Next button to begin the installation or the Back
button to reenter the installation information,

<Back Cancel

Steps to access interface:
1. Activate the Next button from the Select Program Manager Group dialog

WWW.gwmicro.com
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Notes about accessibility or usability issues (current behavior):
o Window-Eyes reads the static text and value of the Next button control upon
initial focus.
e The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.
e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.
¢ If you move focus away from the installation program with Alt-Tab and then
return, your focus is no longer in the dialog and can only be restored using the
mouse pointer.
o Under Windows XP, this focus issue is not present.
Notes about preferred navigation and Window-Eyes output (expected behavior):
. \If possible, please design dialog so that Window-Eyes automatically speaks
all of the contents including title bar, static text and controls.
e |Under Windows 7, it is also suggested that the dialog automatically regains
focus when you Alt-Tab back to the installation program.

Interface 12
Title or name: CashManager Installation (16/F) — CashManager Installation

Screen Shot:

B} CashManager Installation (L6/F) = [@ =]

2 CashManager Installation ==
Installation Completed!

The Cashianager has been successfully installed

Prezs the Finish button to exit thiz installation,

WWW.gwmicro.com
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Commented [RW17]: We are currently researching this to
find a solution.

|

|

Commented [RW18]: This is a Windows 7 issue and outside
our control at this stage
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Steps to access interface:
1. Activate the Next button from the Start Installation dialog
Notes about accessibility or usability issues (current behavior):
e The dialog box is read by Window-Eyes automatically as expected including
title bar, static text and controls.
e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.
Notes about preferred navigation and Window-Eyes output (expected behavior):
. \It would be helpful if the status of the progress bar dialog that is displayed
during the installation process would be announced while files are being
copied over. |

Reqistering Software

After completing the software installation, CashManager was launched by activating
the program’s desktop shortcut. The following interfaces cover the initial registration
and setup of the CashManager application.

Interface 1
Title or name: Register (first Register dialog)

Screen Shot:

Register @

Thig iz an unregiztered version of Cazhb anager.

Until wou enter the regiztration code, this program will function as an evaluation
werzion only, with a lirit of 200 transactions.

| you wish to continue evaluating CashiManager,

olick E valuate. Evaluate

If you have your icence number and registration

code, click Register. Register

Commence or renew software rental Rental

il

Help | Cancel ‘

Steps to access interface:
1. Execute Cashwin32.exe via desktop shortcut
Notes about accessibility or usability issues (current behavior):
e Window-Eyes reads the title bar of the Register window and focus is placed
on an invisible tab control.
e The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.

WWW.gwmicro.com
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enhancement log. In the meantime we have ensured that the
steps after the installation are being read.
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e Standard keyboard navigation techniques can be used to interact with the

dialog’s controls.

Notes about preferred navigation and Window-Eyes output (expected behavior):
e |If possible, please design dialog so that Window-Eyes automatically speaks

all of the contents including title bar, static text and controls. |

« |ltis also suggested that one of the button controls (e.g. Evaluate) is given

initial focus instead of the invisible tab control|

Interface 2
Title or name: Register (second Register dialog)

Screen Shot:

Cashkanager Plug iz a full general ledger spetem.

[CashM anager Plus nat available in the UK - ~

o Cazhbdanager Home

Cashkdanager initially allows for 3 separate Business type

companies to be operated. Additional
capacity cah be purchazed, and activated | J
ower the phone or by email

i Cugtomer and Supplier Invaicing
Cashkanager can alzo be used to print

customner invoices and statements, and to track I

Register @
Cashkanager comes in three levels: Lite, Version
Standard and Pluz. Lite and Standard are both F
cashbook based, with Standard offering
additional reporting features as well as budgeting. ¢ CashManager Standard

customer and suppliers accounts.
QK | Help | Cancel ‘
Steps to access interface:
1. Activate Evaluate button from first Register dialog
Notes about accessibility or usability issues (current behavior):

e Window-Eyes reads the static text and value of the More Info button upon

initial focus.

e The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.
e Standard keyboard navigation techniques can be used to interact with the

dialog’s controls.

¢ Window-Eyes announces the status of the progress bars found in the Import
File dialog that is displayed after activating the OK button of the second

register dialog.

Notes about preferred navigation and Window-Eyes output (expected behavior):
. \If possible, please design dialog so that Window-Eyes automatically speaks

all of the contents including title bar, static text and controls|

WWW.gwmicro.com

|

Commented [RW20]: We are currently researching the titles
being read to find a solution..

|

|

Commented [RW21]: We have this in our enhancement log
and should be available in our next release.

|

Commented [RW22]: We are currently researching the titles
being read to find a solution.
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Interface 3
Title or name: CashManager — Tip of the Day

Screen Shot:

T CashManager
File Transactions Custorners Suppliers Contacts Reporting  Setup Window  Help

Companies Calulator  Finih

Tip of the Day =

% Did you know.

Cashiarager's Tip of the Dap offers
many great time savind ideas ta make
using Cashhanager even better for your
business.

Mext

¥ Show tip of the day at startup

Steps to access interface:

1. Activate OK button from second Register dialog after selecting the
CashManager Standard check box and checking the Activate invoicing option
check box.

Notes about accessibility or usability issues (current behavior):

¢ Window-Eyes speaks title bar and static text and value of the Close button
upon initial focus.

¢ The Read Active Window hotkey can be used to speak all of the contents
found in the dialog including the title bar, static text, controls and field labels.

e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

Notes about preferred navigation and Window-Eyes output (expected behavior):

. \If possible, please design dialog so that Window-Eyes automatically speaks

all of the contents including title bar, static text and controls.

WWW.gwmicro.com
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Entering Bank Transactions

The following interfaces are involved with completing CashManager tasks related to
entering bank transactions including checks and direct deposits.

Interface 1
Title or name: CashManager — Transaction Search

Screen Shot:

" CashManager - Full Swing Golf Supplies o[- | e
Eil: Transactions Custorners Suppliers Contacts Reporting Setup  Window Help
v LB s - o |3 « 5
Companies  Transactions | Reconcile Customers  Suppliers  Contacts Reports Graphs  Dashboard Backup Calculator Finish
7 Transaction Search =N o
Bank acoount | Main Cheque Account 1 Soitby [TransactionDate =
Actusl balanee of this bank account 2605508 %
Date  |Type| Ref[Name Payment | Deposit| ~
1019/10'DPay 1[vIsa 365.00
10/13/10 | "DPay 50 Anytown Couriers 543.00
104810 "DPay) B4 BP Service Station 268.00°
1019/10 | 'DPay 73 Angtown Stationers 22000
10/13/10 | "DPay 82/ Teleo 355.00 = e
1042310 "DPay) A1 & Owner 4000.00 — =
10/28/10 | 'DPay 24/ Angtown Bank 52.00 Direct Dep
10/23/10 | "Dep 16 Deposit List 2368
1043010 "DPay) 11 Local Realestate B75.00° Cheque
10/30/10 | 'DPay 56 Anptown Insurance 201.25 =
1ABA0 | DPay 42]V15A 301.00 Ditect Pay
1145/10 DFay 34| Electricity Supply Co 166.00
1113/10 | 'DPay 51 Angtown Courizrs 477.00
1143/10 | DPay 65 BF Service Station 231.00
Edit
1118/10  "DFay 74 Anylown Stalioners 0.0 g
1113/10 | 'DPay 83 Telco 273,00, Delete
11/23/10 | "DPay 92/4,0 400000 —
7 IELE
11/30/10 |'DPay 2 46,00 Close

Steps to access interface:
1. Press Alt-T to open the Transactions menu
2. Press T to activate the Bank Transactions menu item
Notes about accessibility or usability issues (current behavior):
e Window-Eyes speaks the selected item’s value from each column found in the
transaction list view accurately.
e Window-Eyes also speaks each combo box and button’s label and value
accurately.
e The accelerator keys for the combo boxes are not spoken by Window-Eyes.
e The account balance read-only edit box’s value can only be read via the
mouse.
e Standard keyboard navigation techniques can be used to interact with the

WWW.gwmicro.com
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dialog’s controls.

Notes about preferred navigation and Window-Eyes output (expected behavior):

o The accelerator keys for the combo boxes should be spoken by Window-Eyes
when the control gains focus (e.g. Bank account, a). |

. \It would also be helpful for the column headers to be spoken automatically
prior to the value being spoken (e.g. Deposit, 17555.77). |

. \Keyboard navigation should also be added for the Account balance read-only
edit box so a user could easily Tab into the control to obtain the value.

 [Please consider making this interface a standard dialog as it would make it
easier to complete various tasks including reading the title bar with the
Title/Status of Window hotkey, maximizing the window and reading the
contents of the dialog with the Read Active Window hotkey.l

Interface 2
Title or name: Entering Cheques from “Main Cheque Account”

Screen Shot:

7 Editing Cheques from "Main Cheque Account”

Date  [12/31A0 Ref | 123002 Payes
Total 50,00

Transaction Dissection

Account (400 veo| MotorVehicle Expenzes
Amount 50.00

Detailz | J

Invoices

add | Delete |
Account Amount| Dezc - Cale:
sooll
Help
[ s0m | - Cancel

Commented [RW24]: We are currently researching this to
find a solution.

Commented [RW25]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

Commented [RW26]: Now working in CashManager 2012
release.

Commented [RW27]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.

Steps to access interface:
1. Activate Cheque button from Transaction Search dialog

WWW.gwmicro.com
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Notes about accessibility or usability issues (current behavior):

Window-Eyes speaks the title of the dialog and the value in the Date edit box
upon initial focus.

The accelerator keys for the edit boxes are not spoken by Window-Eyes but
are spoken for each button.

The Payee and Account search buttons can be activated by pressing F2 but
this would be difficult to discover for most users.

The auto completed text in the Payee field is not spoken automatically when it
is displayed.

The data in the Cheques list view is spoken but the column headers are not
automatically read.

Standard keyboard navigation techniques can be used to interact with all of
the other controls found in the dialog.

Notes about preferred navigation and Window-Eyes output (expected behavior):

It would be helpful if the accelerator keys were announced for all controls. |
Please try to enhance the auto complete functionality in the Payee edit box so
that the information is spoken when displayed. |

\It would also be helpful for the column headers to be spoken automatically
prior to the value being spoken (e.g. Account, 400). |

\Lastly, it would be ideal if a user could press Tab to reach the two search
buttons and that each button be given an intuitive name like Search or Browse
instead of the three dots (e.g. Payee and Account).

Interface 3
Title or name: Entering Direct Deposits to “Main Cheque Account”

Screen Shot:

WWW.gwmicro.com

Commented [RW28]: We are currently researching this to
find a solution.

Commented [RW29]: We have this in our enhancement log
and should be available in our next release.

|
|

Commented [RW30]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

|
|

Commented [RW31]: We have this in our enhancement log
and should be available in our next release.
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U Entering Direct Deposits to "Main Cheque Account”

Date  |02/02110 Ref 3 Drawer |ABCE&Co J Iateas

g

Total

Transaction Dissection

Account 2304 ...| Salez - Golf Equipment
Amourt 7R0.00

Details | J

Add | Delete |

Amount| Desc - Calc

Accept

m

ddd il

Fe-da
Help

750.00 |~ Close

Steps to access interface:
1. Activate Direct Dep button from Transactions Search dialog
Notes about accessibility or usability issues (current behavior):

¢ Window-Eyes speaks the title of the dialog and the value in the Date edit box
upon initial focus.

e The accelerator keys for the edit boxes are not spoken by Window-Eyes but
are spoken for each button.

e The Drawer and Account search buttons cannot be reached via standard
keyboard navigation but can be activated by pressing F2.

e The auto completed text in the Drawer field is not spoken automatically when
it is displayed. The data in the Deposits list view is spoken but the column
headers are not automatically read.

e Standard keyboard navigation techniques can be used to interact with all of
the other controls found in the dialog.

Notes about preferred navigation and Window-Eyes output (expected behavior):

« [It would be helpful if the accelerator keys were announced for all controls.)

 [Please try to enhance the auto complete functionality in the Drawer edit box
so that the information is spoken when displayed.

e [Ilt would also be helpful for the column headers to be spoken automatically
prior to the value being spoken (e.g. Account, 230/1).

« |Lastly, it would be ideal if a user could press Tab to reach the two search
buttons and that each button be given an intuitive name like Search or Browse
instead of the three dots (e.g. Drawer and Account).

WWW.gwmicro.com

Commented [RW32]: We are currently researching this to
find a solution.

Commented [RW33]: We have this in our enhancement log
and should be available in our next release.

|
{

Commented [RW34]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

|
}

Commented [RW35]: We have this in our enhancement log
and should be available in our next release.
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Manual Bank Account Reconciliation

The following CashManager interfaces are encountered when completing manual

bank account reconciliation tasks.

Interface 1

Title or name: Bank Reconciliation Wizard

Screen Shot:

" Bank Reconciliation Wizard

The bank reconciliation is the process of
1elating the balance zhowing on your
latest bank statement with pour true
unning bank balance.

It consizsts of entering the latest date and
balance from vour bank statement [this
sereen), then "ticking off” the cheques,
depozits and other transactions that
appear on the statement [next screen).

Cazhkd anager will then calculate pour

reconciliation, and help you find any
enors if necessary.

Steps to access interface:

(=] @ s

Step 1...

Select the bank account you wish to reconcile, and enter the clozing
balance and date showing on the latest bank statement. Then click
Mewt.

Select Bank Account  [{RETNEE

Opening balance on statement az at  12/31/09 22,302.80
Llosing balance on bank statement ,m
Date of clozing balance on bank statement ’m

Help | Cancel | | Mext

| [

1. Press Alt-T to open the Transactions menu

2. Press R to activate the Bank Reconciliation menu item
Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the field label and value of the Select

Bank Account combo box.

e The Opening balance values can only be read via the mouse.
e The accelerator keys are not spoken for the combo boxes or edit boxes but

are spoken for buttons.

e Standard keyboard navigation techniques can be used to interact with the

dialog’s controls.

e The static text and title bar can be read using the mouse or the Read Active
Window hotkey but when doing so the dialog is only read after the main Cash

Manager window.

Notes about preferred navigation and Window-Eyes output (expected behavior):
e The accelerator keys for the combo box and edit boxes should be spoken by

WWW.gwmicro.com
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Window-Eyes when the control gains focus (e.g. Select Bank Account, k).

 Keyboard navigation should also be added for the Opening balance data so a
user could easily Tab into the control to obtain the value.

o If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window. |

Interface 2
Title or name: Bank Reconciliation Wizard — Main Cheque Account (1)

Screen Shot:

" Bank Reconciliation Wizard - Main Cheque Account (1) EI i&il
Sort transactions by 'h]

Transactions in CashManager

Step 2... -
Tick off each transaction that 1: Sample Holdings
appears on the statement, and 124190123002 | Countrpwide Traders Chg 798.25
olick Newt when done. To sdd o |45 50,11 23003] 1T Supplies Ltd Cha 5571.22
edit tranzactions, right click on the
it 01/04/1123004| The Local Rag Cha 250.00
/061 1|National Golf Club Dep RE70.00 E

Az pou work. through the

atoment, the running balance in | 0170611 2|Hicksvile Gelf Club Dep 772313
the box below should corespond | 01/12/1 123005 | Electricity Supply Co Chg 227 55
with the running statement 01/12/1123006|EF Service Station Chg 87.25
b 01/22/1123007 | Lacal Real Estate Chg B75.00
m/3A  100/ANZ Bank DPay 25.00
09/30/1122003 Inland Revenue Chg 1851.00

Bank statement details

Final date 12431408
Final balance 22,302.80
Running bal. 22,147.23

Help | Cancel | Back | Mext | |

Steps to access interface:

1. Activate the Next button from the first screen of the Bank Reconciliation

Wizard
Notes about accessibility or usability issues (current behavior):

e Window-Eyes speaks the selected item’s value from each column found in the
transaction list view accurately but the column headers are not read.

e The default width of the date field is too narrow to display the second digit of
the year which prevents Window-Eyes from speaking the full date (e.qg.
12/14/0 instead of 12/12/09).

¢ Window-Eyes speaks each control’s value and label accurately when you
navigate using the Tab key.

e The accelerator key for the Sort transaction by combo box is not spoken by
Window-Eyes.

WWW.gwmicro.com

|

Commented [RW36]: We are currently researching this to
find a solution.

|

|

Commented [RW37]: We have this in our enhancement log
and should be available in our next release.

|

Commented [RW38]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.
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e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

e The static text and title bar can be read using the mouse or the Read Active
Window hotkey but when doing so the dialog is only read after the main Cash
Manager window.

Notes about preferred navigation and Window-Eyes output (expected behavior):

e It would be helpful if the accelerator keys were announced for all controls. |

. \It would also be helpful for the column headers to be spoken automatically
prior to the value being spoken (e.g. Deposit, 875.00).

o |Itis also recommended to increase the default width of the date column to
ensure the entire date is displayed and read by Window-Eyes. |

. \If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window. |

Interface 3
Title or name: Bank Reconciliation Wizard — Main Cheque Account (1)

Screen Shot:

" Bank Reconciliation \Wizard - Main Cheque Account (1)

Step 3... Bank Reconciliation as at 1273110

Sory - pour bank reconciliation iz not in

balance. Balance per bank statement 2230280
Add: Outstanding deposits n.ao

22.302.80

0.00 Proforma
22,302.80 View
26,055.03 Print

Dut of balance by $3.752.29

Ta locate the erraor, you can review the
Proforma Bank Statement [click Proformal.
review the unbalanced reconcilistion, or
return to the Ticking Qff screen [click
Back). Click Help for more assistance in
balancing your reconciliation.

Less: Unpresented cheques

Adjusted bank balance

If pou want ta reset the bank
reconcilistion to when it was last in
balance, click "Reset".

Caszhbook balance

Help Cancel | Back | |

(=1 o (=

Steps to access interface:
1. Activate the Next button from the Bank Reconciliation Wizard — Main Cheque
Account (1)
Notes about accessibility or usability issues (current behavior):
e Upon initial focus, Window-Eyes speaks the field label and value of the Reset
button if your bank reconciliation is not in balance. Otherwise, an audio

WWW.gwmicro.com

|

Commented [RW39]: We are currently researching this to
find a solution.

Commented [RW40]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

Commented [RW41]: We have this in our enhancement log
and should be available in our next release.

Commented [RW42]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.
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recording of Yogi Bear saying: I'm smarter than the average bear will be
played and focus is not placed on any specific control in the resulting diaglog.

e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

e The static text and title bar can be read using the mouse or with the Read
Active Window hotkey, but when using the hotkey Window-Eyes reads the
dialog only after first reading the main Cash Manager window.

Notes about preferred navigation and Window-Eyes output (expected behavior):

« |If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read more efficiently with the Read Active Window hotkey

without hearing information from the main CashManager window. | Commented [RW43]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.

Bank Statement Import

The following CashManager interfaces are encountered when completing tasks
relating to importing bank statements.

Interface 1
Title or name: Bank Reconciliation Wizard — Main Cheque Account (1)

Screen Shot:

7 Bank Reconcilistion Wizard - Main Cheque Account (1) =N o
Step 1...
Select the bank aceaunt you wish 1o recancie, and enter the closing
balance and date showing on the latsst bank statement. Then click
Nest
Select Bark Account LTI o
This process willimport a bank statemnt
file and auto reconcile it Opening balance of this account s at 12/31/10 158555
Before you stat this process, you need ) )
s O ot B Closing balancs of this account 4771
websie, and
Date of closing balance on bank statsment 01731411
1. Sellct the appropriate start and finish
dates; Your last import included kansactions up to
2 Make & nots of the closing balance of
the accaunt, and Bank file format
3 Download the tanssctions as a C5V File name and path
or other e Ype, saving It o your hard
e lepe. saving sk TUTOFIALN DemoChegue.cov Browse
Help Cancel ‘ Mest | I

Steps to access interface:
1. Press Alt-T to open the Transaction menu
2. Press K to activate the Bank Statement Import menu item

WWW.gwmicro.com
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Window-Eyes

Notes about accessibility or usability issues (current behavior):

Notes

Upon initial focus, Window-Eyes speaks the field label and value of the Select
Bank Account combo box.

The Opening balance values can only be read via the mouse or with the Read
Active Window hotkey.

The field label for the Closing balance edit box is not spoken when you Tab
into the edit box and cannot be read using the Speak Field Name hotkey.
The field label for the File name and path edit box is not spoken when you
Tab into the field and instead Window-Eyes speaks the Browse button’s field
name and accelerator key.

The accelerator keys are not spoken for the combo boxes or edit boxes but
are spoken for buttons.

Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

The static text and title bar can be read using the mouse or the Read Active
Window hotkey but when doing so the dialog is only read after the main Cash
Manager window.

about preferred navigation and Window-Eyes output (expected behavior):
The accelerator keys for the combo box and edit boxes should be spoken by
Window-Eyes when the control gains focus (e.g. Select Bank Account, k).\
Keyboard navigation should also be added for the Opening balance/last
import data and Bank’s website so a user could easily Tab into the control to
obtain the value.

\The field label for the Closing balance should be read automatically when you
TAB to the edit box control. |

The field label for the File name and path edit box should read automatically
when you TAB to the edit box control. |

If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window. |

Interface 2
Title or name: Bank Reconciliation Wizard — Main Cheque Account (‘Verify Data’)

Screen Shot:

WWW.gwmicro.com

Commented [RW44]: We are currently researching this to
find a solution.

Commented [RW45]: We have this in our enhancement log
and should be available in our next release.

Commented [RW46]: We have this in our enhancement log
and should be available in our next release.

Commented [RW47]: We have this in our enhancement log
and should be available in our next release.

Commented [RW48]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.
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" Bank Reconcilistion Wizard - Main Cheque Accaunt (1) | = e |
Bank Statement Import File Summary
This bank statement file contains 15 tansactions, as follows:
Total payments 835484 Total deposits 8,017.00
Daterange  [01/01711 to 0/
Here is @ summary of the Bark
Statement Import file. You should check.
that the details appear comect. then Step 2...
mave anta Step 2.
CashManager s now ready to automaticall reconcile any enliss i can . If
you'tick the bos below, Cashhanager wil also add any ransactions ke
bank fees for which it has "emembered” an account cods from
previously
Automatically generate cashbook entries I~
for "emembered” tansations
To peiform the autoeconciation and move ta the next step, click Next,
Help Cancel Back ‘ {Hewt Y

Steps to access interface:

1. Activate the Next button from the previous dialog titled Bank Reconciliation

Wizard — Main Chequ

e Account (1)

Notes about accessibility or usability issues (current behavior):
¢ Initial focus is placed on the Next button but Window-Eyes does not announce

the button’s label or a

ccelerator key.

e The “Total payments”, “Total deposits”, “Date range” and “to” read only edit
boxes cannot be accessed with keyboard navigation.
e Only the first line of the field label for the checkbox is spoken when you Tab to

the control (e.g. “Auto

dialog’s controls (e.g.

matically generate cashbook entries”).

check box and buttons).

Standard keyboard navigation techniques can be used to interact with the

e The static text and title bar can be read using the mouse or the Read Active
Window hotkey but when doing so the dialog is only read after the main Cash

Manager window.

Notes about preferred navigation and Window-Eyes output (expected behavior):
. \It would be helpful if the control gaining initial focus (e.g. Next button) was
spoken automatically. |
 |Keyboard navigation should also be added to the read-only edit boxes to

improve usability. |

e |Using field labels for the read-only edit boxes instead of static text would

make the process of obtaining the data and label much easier. |

« [The entire field label for the check box should be spoken when the control

gains focus. |

e |If possible, please design the dialog so that Window-Eyes automatically

WWW.gwmicro.com

Commented [RW49]: We have this in our enhancement log
and should be available in our next release.

and should be available in our next release.

Commented [RW51]: We have this in our enhancement log
and should be available in our next release.

Commented [RW52]: Now working in CashManager 2012

{Commented [RW50]: We have this in our enhancement log }
Release. }
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speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window. |

e [Ilt would be helpful if the title of the dialog was made unique (e.g. Bank

Reconciliation Wizard — Verify Data).

Interface 2

Title or name: Bank Reconciliation Wizard — Main Cheque Account (‘Reconcile’)

Screen Shot:

7 Bank Reconcilistion Wizard - Main Cheque Accaunt (1) oo =
Sort transactions by Soitansactions by [Referonce 7|
TIransactions in Bank Statement File Transactions in CashManager
Date | Ref[Amount] Tick [Details [Type [~ |[Date | Ref|Desc [1y..] Dr Cr[Tick[Code [~
01701, 23001)155.67|Checki 123001 Cha 0106711 1 Hational Giolf Club__ Dep 5370.00| Cheel 230/1
01/01,23002, 79825 Check: 123002 Chy 01/06411 2 Hicksvile Golt Club_| Dep 1257.00|Cheel 230
01701, 23003 5571.22|Checki 123003 Cha 010211 3 Southem Golf Club | DD'er 665,00 Cheel 230
001, 0 882.50|Checks Stationery Suppliss DPay 01/31411 4/ INTEREST DDeg 25,00 Checl 153
01402, 0| -365.00|Checki Knarf Olibon Inv 5457 DDep 01/01/11 104 Stationery Supplies | DPay 86250 Checl 414
01/02) 0 2.50|Checki 4P SETUP FEE DPay [l PSETUPFEE  [DPal 250  [Chedzos |
01704, 23004) _250.00|Check: 123004 Chy 0141071 107|AP SETUPFEE | DPay 250 Checl 309
01407, 0/ -5870.00|Checki DEF DDep mAa7Al 108 &P SETUP FEE DPay 250 Checl 309
00, 0 2.50/Checki AP SETUP FEE DPay 09/30/11_122003 Inland Reverue  |Chq | 1851.00 360
0111 0[12 ckiEF  [obep | 12414410 123001 | Sample Holdings | Chy 15657 Checl Open
01/13,23005 227,55 Check: 123005 Cha 12/19/1(_123002 Countrywide Traders| Cha 79825 Checl Open L
0171323005 §7.25|Checki 123006 Cha 12/20/10 12300317 SuppliesLtd | Chg 557122 Checl Open N
A7 0 250|Checki AP SETUP FEE DPayp 01/04/11 123004 The LocalRag  |Chg 25000 Checl 302
01723, 23007 _675.00|Checks 123007 Cha 01/12/11_123005 Electicity Supply Co| Chy 22755 Cheel 352
01431, 0 -25.00/CheckiINTEREST DDep 2| [|01/12/11 123008 | BP Service Station |Cha 87.25 Checl 400
| || 01722411 123007  Local Feal Estate | Cha 75.00 Checl 427
Total import ticked 837.94 Total bank account ticked 837.64
Help Cancel Back | hew | I

Steps to access interface:

1. Check the checkbox and activate the Next button from the previous dialog
titted Bank Reconciliation Wizard — Main Cheque Account (1)
Notes about accessibility or usability issues (current behavior):
¢ |Initial focus is placed in the Transactions in Bank Statement File list view but

no item is selected.

e The accelerator keys are not announced for the Sort transaction by combo

boxes, or list view controls.

e The list view control’s labels are not spoken when you enter the control.
e The column widths in the list views are too narrow to display the full data in
certain fields so Window-Eyes only reads the displayed text (e.g. 001 instead

of 123001).

e The column headers are not spoken when navigating through the list view

items using up/down arrows.

e The Total import ticked and Total bank account ticked read-only edit boxes

WWW.gwmicro.com

Commented [RW53]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.

|

Commented [RW54]: We have this in our enhancement log
and should be available in our next release.

|
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Window-Eyes

are not in the Tab order. The only way to reach them is to press Alt in
combination with the control’s accelerator key (e.g. Alt-O) but the accelerator
key information cannot be easily obtained.

When all items in the Transactions in Bank Statement File list view have been
ticked, the text “All Items Ticked” is displayed at the bottom left of the dialog.
This text can only be read with the mouse and no audible indication is
provided that this information is being displayed.

Standard keyboard navigation can be used to interact with the dialog’s
controls. The list view grid control items can be easily ticked by pressing
Spacebar on the selected item.

Notes about preferred navigation and Window-Eyes output (expected behavior):

Al accTIerator keys should be spoken automatically when the control gains
focus.

The two read-only edit boxes should be included in the Tab order so a user
could easily Tab into the control to get its field name and value. |

It would be helpful if the “All ltems Ticked” text was automatically announced
when the information is displayed on the screen. |

The column widths in the list view grid controls should be made wide enough
so all data is displayed. |

\The list view grid controls’ field labels should be spoken when you enter the
control. |

If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window.

Interface 3
Title or name: Transaction in Bank File Statement — context menu

Screen Shot:

Tick transaction Cha 12/20/08 1230
Chg 01/04A10 1230
Tick &ll Transactions L obep PR
Urtick &l Transactions DDep 01/06/1(
Chin MA2M0 1230
Simple &llocation 3 Income 3 1499 Interest Received [
Detailed Allocation 3 Expenses 3 205 Sundry Incame .
|
Mermorise and Process Cither 3 230 Sales |
T — 23071 Sales - Golf Equipment
23042 Sales - Golf Carts

240 Interest Received

Steps to access interface:
1. Pressing F9 or the application key on a selected transaction from the

Transactions in Bank Statement File grid control

WWW.gwmicro.com

Commented [RW55]: We are currently researching this to
find a solution.

Commented [RW56]: We have this in our enhancement log
and should be available in our next release.

and should be available in our next release.

Commented [RW58]: We have this in our enhancement log
and should be available in our next release.

Commented [RW59]: We have this in our enhancement log

{Commented [RW57]: We have this in our enhancement log }
{and should be available in our next release. }

Commented [RW60]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.
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Notes about accessibility or usability issues (current behavior):

Nested context menu reads as expected and standard keyboard navigation
and accelerator keys can be used to interact with menu items and menu pull
downs.

Notes about preferred navigation and Window-Eyes output (expected behavior): NA

Interface 4
Title or name: Names File Edit

Screen Shot:

Marnes File Edit

Payee/Payer narme

Thiz payee name iz uzed in the bank statement import tranzaction matching. Enter the name [with

wildcard characters if necessany] o match the bank statement descriptions.

Do not hold default diszection for this name [

Default account 303 -+-| % of amount for default account | 100.00 0k |
Second account == % of amount for zecond account 0.0a Help

Aecount for balance Close

Steps to access interface:
1. Press F9 or the application key while focused on an item in the Transactions

in Bank Statement File list view

2. Press M
Notes about accessibility or usability issues (current behavior):

Upon initial focus, the title bar is read followed by the data in the Payee/Payer
name edit box.

The field name is not spoken but can be read using the Speak Field Name
hotkey.

Standard keyboard navigation can be used to interact with the dialogs
controls.

The accelerator keys are announced for the check box and buttons but not
the edit boxes.

There is no spoken indication that the edit boxes include a browse/search
button that can be accessed by pressing F2.

The Read Active Window hotkey can be used to read the static text, controls
and field names and the Speak Title hotkey reads the title correctly.

Notes about preferred navigation and Window-Eyes output (expected behavior):

It would be helpful if the static text of the dialog was read automatically when
the dialog gains focus. |
IAccelerator keys should be announced automatically for all controls. |

WWW.gwmicro.com

|

Commented [RW61]: We are currently researching this to
find a solution.

|

|

Commented [RW62]: We are currently researching this to
find a solution.

|
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e [It would be helpful if the user was notified when an edit box has an associated
browse/search button that can be accessed with F2. |

Interface 5
Title or name: Bank Reconciliation Wizard — Main Cheque Account (‘Result’)

Screen Shot:

Commented [RW63]: We have this in our enhancement log
and should be available in our next release.

7" Bank Reconciliation Wizard - Main Cheque Account (1) =N o =
Step 4... Bank Reconciliation as at 01/31/11
Congratulations! Your cashbook is
recanciled with vour bank statemert, Balance per bark statement 747.71
Ta view and print a copy of the Add: Dutstanding deposits 0.00
reconciiation, complete with outstanding
deposits and unpreserted cheques. 747.71
click Yiew.
Less: Unpresented chedues 1,851.00
Then click Finish to finalise the:
reconciiation Adjusted bank balance 110323
View
Cashbook balance 110329
Frint
In balance.
Help B | ‘ Fidh ]

Steps to access interface:

1. Activate the Next button of the Bank Reconciliation Wizard — Main Cheque

Account (‘Reconcile’) dialog after ticking and reconciling all transactions.
Notes about accessibility or usability issues (current behavior):

¢ Upon initial focus, an audio recording of Yogi Bear staying “I'm smarter than
the average bear!” is played.

e The title and static text of the dialog are not spoken automatically and no
control has focus.

¢ Mouse reading commands can be used to read the static text and standard
keyboard navigation can be used to interact with the dialog’s controls.

e Using the Read Active Window hotkey causes Window-Eyes to read the
entire Cash Manager application window instead of just the dialog.

Notes about preferred navigation and Window-Eyes output (expected behavior):

. \If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window.

« It would also be helpful if the dialog buttons were not displayed in-line with the

WWW.gwmicro.com

Commented [RW64]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.
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static text because when reading the active window, the button labels are
spoken in between the information contained within the Bank Reconciliation
information column group. This could be accomplished by placing the buttons

in a horizontal group below the other information. Commented [RW65]: We have this in our enhancement log
and should be available in our next release.

Interface 6
Title or name: Bank Reconciliation

Screen Shot:

forr—— =
el H w1 zensfm @) miB| ue soots | ot | o | wip | | ome

CashManager 2011 Full Swing Golf Supplies Page 1

BANK RECONCILIATION REPORT AS AT 01/31/11

Main Cheque Account, Account No. 12-1234-12345678-000 (Bank 1)
Anybank Corporation, Anytown

Balance per bank statement 747.71 Infunds
Add: Outstanding Deposits.

74771

Less: Unpresented Cheques 1,851.00
ADJUSTED BANK BALANCE -1,103.29 Overdraft

BALANCE PER CASHBOOK -1,103.29 Overdraft

Steps to access interface:

1. Activate the View button from the Bank Reconciliation Wizard — Main Cheque
Account (‘Result’) dialog

2. Activate the Yes button from the resulting confirmation dialog

Notes about accessibility or usability issues (current behavior):

1. Upon initial focus, Window-Eyes speaks the current page number of the
report being displayed in the Page edit box.

2. The accelerator keys are not spoken for the edit box controls but are spoken
for the buttons.

3. There are several unlabeled graphical buttons related to customizing the view
of the report (e.g. zoom up/down, zoom page width, zoom whole page,
next/previous page).

4. The graphic buttons do have tool tips and can be manually labeled with
Window-Eyes or via the auto graphics labeler but the label will only speak if
reading the screen with the mouse.

5. You can easily save the report as a PDF file or Excel spreadsheet which
would make the information easier to read with Window-Eyes since you only
have the option of reading the report using the mouse in this interface.

6. Standard keyboard navigation can be used to interact with the controls in this
window.

Notes about preferred navigation and Window-Eyes output (expected behavior):

1. [Each control’s accelerator key should be spoken automatically when you

WWW.gwmicro.com
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Inc.
navigate with the Tab key. ‘ {(;ommentgd [RW66]: We are currently researching this to }
2. The graphical buttons could be replaced with buttons that have static find a solution.
titles/labels that can be read automatically with Window-Eyes| {Commented [RW67]: We have this in our enhancement log }
and should be available in our next release.

Reports

The following interfaces are used when dealing with Reports in CashManager.

Interface 1
Title or name: Reports

Screen Shot:

" Reports @

Bookkeeping Reports Repont Options - Summary Cashbook Report

* Summary Cashbook Report
(" Detailed Cazhbook Report
(" Account Details Repart Select bank accountds All Mone
" Search-by-Mame Repart tain Cheque Account 1
" Cazh Profit Repoart Visa Card z

Budget and Management Reports

Include tranzactions from — {01/01/10 ta |‘I 24310

" Monthly Analyzsiz Beport

{" Budaet Actual Comparizon Report
" Actual/Last Year Comparnizon Beport
" Budast Report

" Cashflow Forecast Report

Lists

" Transaction List

" Bank sccount List

(" Chart of Accounts List
Wiew | Frint Help Cloze

Steps to access interface:

1. Press Alt-R to open the Reporting menu

2. Press R to activate the Reports menu item.

Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the field label and value of the
Summary Cashbook Report radio button.

e The selected item in the Select bank account/s list box is not spoken by
Window-Eyes when using the up and down arrow keys and can only be read
using the mouse.

e The accelerator keys are not spoken for the list box or edit boxes but are
spoken for buttons.

e Standard keyboard navigation can be used to navigate and interact with the
controls found in the dialog.

WWW.gwmicro.com
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e The static text and title bar can be read using the mouse or the Read Active
Window hotkey but when doing so the dialog is only read after the main Cash
Manager window.

Notes about preferred navigation and Window-Eyes output (expected behavior):
 [The selected item in the Select bank account/s list box should be read when
using the arrow keys. |

. \The accelerator keys for all controls should be spoken automatically. |

. \It might also be helpful to make each group of radio buttons a separate control
S0 you can navigate among them using Tab or accelerator keys. |

. \If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window.

Interface 2
Title or name: Monthly Analysis Report

Screen Shot:

7 CashManager - Full Swing Golf Supplies = =R
File  Transactions Custormers Suppliers Contacts Reporting  Setup  “Window  Help
v . LB s . ¥ =) [~
Companies Transactions | Reconcile Customers  Suppliers  Contacts Reports Graphs  Dashboard Backup Calculator Finish
T Monthly Analysis Repart =l ==
Fage 2l of2  Zoom% |29 al m <n = Save s | Email | Fint ‘ Help ‘ Close:
CashManager 2011 Full Swing Golf Supplies Page |
MONTHLY ANALYSIS: YEAR ENDED 12/31/10
Main Cheque Account, Account No. 12-1234-12345678-000 (Bank 1)
Anybank Corporation, Anytown
JaH FEE  MAR  APR  MAY Jun L AuG SEP OCT  HOv DEC TOTAL
Income
Seles B8E5 a a 0 0 0 a 0 1] a B885
Sales - Gl Equipment 5218 0 9540 9234 9633 10020 106 13180 16646 16735 10005 il 108313
Sales - Golf Carts a a 3200 2400 1600 1600 2400 a 2400 4000 5600 a 23200
Total Income 12083 0 12740 11834 11233 11820 10508 13180 19045 20735 15605 a 138384
Expenses
Purchases - Golf Equipment 0 a a 0 6770 0 3770 3000 3770 0 [ a 47310
Purchases - Galf Carts 1) a a a a 3400 1) 1) a a a a -5400
Adwertizing -222 a a a a -356 1244 356 356 -356 a a -2689
Bank Charges -25 a -44 32 -37 49 -33 27 41 -52 46 a -386
Electricity 02 A8 a 204 222 244 198 187 23 73 145 a 1934
Entertainment a -266 a 116 148 58 a -85 29 324 268 a 1293
Freight and Courier 0 257 0 344 273 389 284 452 300 .88 424 a 3190
Insurance 1) -250 a -250 a 250 1) -250 a 250 a a 1250
Motor Vehicle Expenses 78 A58 a 120 150 187 172 204 173 238 205 a 1689
Prirting, Stationery, Post a -116 a 87 175 257 163 -240 157 186 276 a 1666
Rent -T78 -TTE -TTE T T8 TTE 778 -T7E TG 778 a a -TTTE
Telephone 0 A3 o s a8 201 M2 M2 ATS 188 146 o 1405
Total Expenses 305 228 @22 2084 16734 11149 16752 5691 16034 3044 1513 ] 73250
CASH PROFIT 10778 2128 11918 9580 TS0 471 8248 7483 3014 17691 14082 ] 53134
Other
Drawings 0 402 4000 4115 4136 4150 4084 4084 4132 4142 4109 a 37054
GST Paid/Received 0 0 2693 i il 0 0 0 1851 0 i il -4750

Steps to access interface:
1. Select Monthly Analysis radio button from Reports dialog
2. Press Alt-V to display the report.

WWW.gwmicro.com

Commented [RW68]: We have this in our enhancement log
and should be available in our next release.

Commented [RW69]: We are currently researching this to
find a solution.

[Commented [RW70]: We are not likely to make this change. ]

Commented [RW71]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.
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Notes about accessibility or usability issues (current behavior):

Upon initial focus, Window-Eyes speaks the current page number of the
report being displayed in the Page edit box.

The accelerator keys are not spoken for the edit box controls but are spoken
for the buttons.

There are several unlabeled graphical buttons related to customizing the view
of the report (e.g. zoom up/down, zoom page width, zoom whole page,
next/previous page). The graphic buttons do have tool tips and can be
manually labeled with Window-Eyes or via the auto graphics labeler but the
label will only speak if reading the screen with the mouse.

You can easily save the report as a PDF file or Excel spreadsheet which
would make the information easier to read with Window-Eyes since you only
have the option of reading the report using the mouse in this interface.
Standard keyboard navigation can be used to interact with the controls in this
window.

Notes about preferred navigation and Window-Eyes output (expected behavior):

\Each control’s accelerator key should be spoken automatically when you
navigate with the Tab key. |

The graphical buttons could be replaced with buttons that have static
titles/labels that can be read automatically with Window-Eyes.

Graphs

The following interfaces are used when generating Graphs in CashManager.

Interface 1
Title or name: Graphs

Screen Shot:

WWW.gwmicro.com

|

Commented [RW72]: We are currently researching this to
find a solution.

|

|

Commented [RW73]: We have this in our enhancement log
and should be available in our next release.

|
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Expenszes by month
Expenszes - Cumulative . .
Expenses Budget ws Actual - Morthly Invert the graph [uzeful for income or profit graphs]

Exienses Budiet wg Actual - Cumulative

Prafit - Cumnulative
Profit Budget vs Actual - Monthly
Prafit Budget vs Actual - Curulative Filter by sub-account r

Manthy Values |Actual - Monthly

Save Mame  |Prafit by month

D “I;“ILIL

7 Graphs &il
Bark Balances Category Balances Account Balances ‘ Pie Charts ‘
Select range of report categories you wish to graph.
e ol Heading Income by Month
Income by month
Income - Cumnulative Eram Categary | Income
Income Budget ve Actual - Monthiy
Incame Budget vs dctual - Cumulative To Categary | Expenses

Load Defaults Wiew | Help | Close |

Steps to access interface:
1. Press Alt-R to open the Reporting menu
2. Press G to activate the Graphs menu item
Notes about accessibility or usability issues (current behavior):
¢ Upon initial focus, you are placed on the Bank Balances tab control and
Window-Eyes speaks the tab name and index (e.g. 1 of 4).
Ctrl-Tab cannot be used to move between tab controls; instead you must use
the left/right arrow keys.
e The accelerator keys are not spoken for the tab controls, list box, edit boxes,
combo boxes or check boxes.
e The accelerator keys are spoken for the buttons.
Standard keyboard navigation can be used to interact with the dialog’s
controls.

e Under the Bank Balances tab, the selected item in the Select bank account/s
to graph list box is not spoken by Window-Eyes when using the up and down
arrow keys and can only be read using the mouse.

Notes about preferred navigation and Window-Eyes output (expected behavior):

. \The selected item in the Select bank account/s to graph list box should be
read when using the arrow keys or when selecting the item with Spacebar. |

« [It would be helpful to enhance the tab controls so you can navigate between
them using Ctrl-Tab. |

« [The accelerator keys for all controls should be spoken automatically. |

e |If possible, please design the dialog so that its contents can be read with the
Read Active Window hotkey without hearing information from the main

WWW.gwmicro.com

|

Commented [RW74]: We have this in our enhancement log
and should be available in our next release.

|

Commented [RW?75]: This feature works on all but the
graphs dialog, which we have in our enhancement log and
should be available in our next release.

|

Commented [RW76]: We are currently researching this to
find a solution.

|




Commented [RW77]: We have an enhancement in our
enhancement log to allow the hotkey use.

Window-Eyes | GW Micro,
Inc.
CashManager window.
Interface 2
Title or name: Account Categories Graph
Screen Shot:
T CashManager - Full Swing Golf Supplies (=R

File  Transactions Custormers Suppliers Contacts Reporting  Setup  “Window  Help

a2 B | v B .0 .« B [ % = | H B O ,

Companies  Transactions | Reconcile Customers Suppliers Contacts Reparts Graphs Dashboard Backup Calculator Finish

[=]lo s

e |

7 Account Categories Graph

BarGriaph  v|  Wales |

Close |

Graph Values

Income by Month

February 2127.34
March 1131804
Al 9550.20
May 750113
June 47236
July £24503
August 748396
September 201403
Detaber 1763072
November 1403351
December 000

1 7
Jan Feb Mar Apr May Jun Ju Aug Sep Oct MNew Dec

Steps to access interface:
1. Activate the View button from the Graphs dialog after selecting Profit by
month in the Saved Graphs list box
2. Activate the Values button in the Account Categories Graph dialog to display
the graph values
Notes about accessibility or usability issues (current behavior):
e Upon initial focus, you are placed in a combo box with no field name that
allows you to select the type of graph (e.g. bar or line graph).
e You can use standard keyboard navigation to interact with the dialog’s
controls.
¢ If you activate the Values button, a Graph Values custom control is displayed.
This helpful custom control is a two column table displaying the chart’s values
in a linear fashion and Window-Eyes will read the selected item’s data when
using the up/down arrows.
e The column headers are not spoken when moving through the items in the

WWW.gwmicro.com
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custom control.

e The static text including the graph name and column headers in the dialog
can be read using the mouse.

¢ If you activate the Print button, you will be presented with a dialog allowing
you to print or save the graph.

e CashManager allows for saving graphs as an Excel file which is an extremely
valuable feature because Window-Eyes is capable of reading all of the
various Excel chart types.

Notes about preferred navigation and Window-Eyes output (expected behavior):

e [It would be helpful to add a field label to the graph type combo box and assign
it an accelerator key. |

e It would also be beneficial to design the custom control so that the column
headers would be spoken before the first time you navigate to the list of
values (e.g. Month, Actual). |

. \It is also recommended to enhance the title of the dialog to reflect the specific
graph which is being displayed instead of a generic title (e.g. Profit by month
instead of Account Categories Graph). |

« [t would also be nice if there was a Save As button available from this dialog

since many users would not know to first activate the Print button in order to
find the interface allowing you to save the graph. |

If possible, please design the dialog so that its contents can be read with the
Read Active Window hotkey without hearing information from the main
CashManager window.

Invoicing

Interface 1
Title or name: Customer Invoicing

Screen Shot:

WWW.gwmicro.com

Commented [RW78]: We have this in our enhancement log
and should be available in our next release.

Commented [RW79]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically would
end up being a nuisance. We did come to an agreement that
the column order should be in a more logical order — which we
are changing, and this should be available in our next release.

[Commented [RW80]: We are not likely to make this change. ]

Commented [RW81]: We have this in our enhancement log
and should be available in our next release.

Commented [RW82]: We have an enhancement in our
enhancement log to allow the hotkey use.
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1 Custormer Invoicing E@ﬂ

Show | Al Customers j | J Sortby |Date -

Dizplay transactions |Unpaid Only j Total owing 35,6071

Invaice List Payment kethod

Code |Name |Dale | He[|Type |Delails Amount Unpaid| Print |Lo...|Due | -

CITY | City Putt Putt Cent 11/03/10 33388 | Inv 373.18 379.18 Yes|12/03/10

SPORT| Sport Mobility Ltd | 11/14/10 93968 Iny 10035.00,  10035.00 es|12/14410

CITY | City Putt Putt Cent 11/14/10 93986 Inv 10402.96)  10402.96 es|12/14410

CITY | City Putt Putt Cent 1116410 93987 Iny 8147.91| 814791 es|12/16/410

CITY | City Putt Putt Cent 11/20/10 93389 Iny 193461 1593461 Yes|12/20M10 |5

SOUTH Southem Golf Clut 1219410100000 [ 98011 380.11 es| 0141811

SOUTH Southem Golf Clut 1243041093339 Iny 444314| 444314 es| 0142911

OLIBOM Knarf Olibon 01/01411100007 | Iree Tuition 1758.94| 175894 ‘ez | 01/08/11 Invaice ‘

SD00W Regit Sdoow 01/01411100002 | Iree Tuition 1631.70|  1631.70 es|01/08/11 o ‘

CITY | City Putt Putt Cent 01/06/11 2/Rec  |Receipt 772313 FT23a3 01406411 L Adust |

SOUTH Southem Golf Clut 0141711100005 [y Stoke 1425.60)  1425.60 es | 02/16/11 Edit ‘

SOUTH Southem Golf Clut 01419411 100005 [re Golf Ballz F2.47 es| 0241811 —_—

S outhern Golf Clul| 0 /06/12[11 0 Delete ‘

CITY | City Putt Putt Cent 01/06/12 100004 [y 299.02 es|02/08/12 ‘

FErrint
Help ‘

- Cloze ‘

Steps to access interface:
1. Press ALT-C to open the Customers menu
2. Press | to activate the Invoicing menu item
Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the selected invoice’s value from
each column found in the Invoice List list view grid control accurately but does
S0 twice.

e The list view's field name is not spoken when you enter the control.

e The column headers are not spoken when navigating through the grid control
records using up/down arrows.

e When navigating through the dialog using the Tab key, Window-Eyes speaks
each combo box and button’s field name and data value accurately.

e The accelerator keys for the combo boxes are not spoken by Window-Eyes.

e The total owing read-only edit box cannot be accessed without using the
accelerator key.

e Standard keyboard navigation techniques can be used to interact with the
dialog’s controls.

e The print status of an invoice can be easily set to checked by pressing
Spacebar on the selected invoice.

e This interface includes a field name called Payment Method that is not
associated with any particular control. Pressing the accelerator hotkey (e.g.
Alt-M) does not move focus.

Notes about preferred navigation and Window-Eyes output (expected behavior):
 [The accelerator keys for the combo boxes should be spoken by Window-Eyes

when the control gains focus (e.g. Show, S). | Commented [RW83]: We are currently researching this to
find a solution.

WWW.gwmicro.com
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Window-Eyes

e It would also be helpful for the column headers to be spoken automatically
prior to the value being spoken (e.g. Unpaid, 1219.60). |

« [The total owing read-only edit box should be added to the Tab order so a user

could easily Tab into the control to obtain the value. |

Clarify purpose of Payment Method field name/label.

e |If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window.

Interface 2
Title or name: Print Selected Invoices

Screen Shot:

Print Selected Irnwoices @
You have selected 2 invoices for printing.
Invoice message
] =l
Select the desired Invoice lapout from this list:
Standard Invoice - Products -
Standard Invoice - Professional/Trade =
Standard Credit Note - Praducts E
Standard Credit Mote - Professional/ Trade
Special Lapaut - TAX added at end
Detalled Landzcape Invoice i
lims vmimm bl Paliimen A ddemnn n mlmmm —F R milemm A Ademnm
Freview FBrint Bulk. Emnail Setup Help Cancel

Steps to access interface:
1. Activate the Print button after selecting/checking at least one invoice in the
Customer Invoicing dialog
Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the title of the dialog and the field

name of the Invoice message combo edit box.

e The accelerator keys are not announced for the combo edit box or the list box

control.

e Window-Eyes does speak the accelerator key for each button in the dialog.
Standard keyboard navigation can be used to interact with the dialog’s
controls.

e The Read Active Window hotkey can be used to read the contents of the

dialog.
Notes about preferred navigation and Window-Eyes output (expected behavior):
 |Accelerator keys for each control including the combo box and list box should

WWW.gwmicro.com

Commented [RW84]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

Commented [RW85]: We have this in our enhancement log
and should be available in our next release.

|G S —

Commented [RW86]: We have this in our enhancement log
and should be available in our next release.

|
|

Commented [RW87]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.
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Commented [RW88]: We are currently researching this to
find a solution.

Inc.
be announced when the control gains focus.
Interface 3
Title or name: Invoices
Screen Shot:
Fuoe [T 5] w2 Zoex [0 OO ey 0] enlm] - e | _Bm |
Full Swing Golf Supplies
134 Military Road
Anytown 1299
Phone 02 111 999
Sales Tax No: 12 345 678
TAX INVOICE
Southern Golf Club Tax Invoice 100003
South Road Date Jan-6-2012
Anytown Customer code SOUTH
Reference
Page 1
Description Net Amount Tax Total

Steps to access interface:

1. “Select the Standard Invoice — Products” layout item and activate the Preview
button of the Print Selected Invoices dialog.

Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the title of the dialog followed by the
field name and field data displayed in the Page spin edit box.

e The accelerator keys are not spoken for the edit box controls but are spoken
for the buttons.

e There are several unlabeled graphical buttons related to customizing the view
of the report (e.g. zoom up/down, zoom page width, zoom whole page,
next/previous page).

e The graphic buttons do have tool tips and can be manually labeled with
Window-Eyes or via the auto graphics labeler but the label will only speak if
reading the screen with the mouse.

e You can easily save the invoice as a PDF file or Excel spreadsheet which
would make the information easier to read with Window-Eyes since you only
have the option of reading the report using the mouse in this interface.

e Standard keyboard navigation can be used to interact with the controls in this
window.

Notes about preferred navigation and Window-Eyes output (expected behavior):

. \Each control’s accelerator key should be spoken automatically when you
navigate with the TAB key. |

e The graphical buttons could be replaced with buttons that have static
titles/labels that can be read automatically with Window-Eyes.

WWW.gwmicro.com
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Commented [RW89]: We are currently researching this to
find a solution.

|

|

Commented [RW90]: We have this in our enhancement log
and should be available in our next release.

|
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Invoicing Reports

Interface 1
Title or name: Customer Reports

Screen Shot:

7 Custorner Reports @]

Customer Reports Report Options - Customer Aged Analysis

') Current month is |January ﬂ |2D12 ﬂ
" Customer Ledger Report

Customer range CasH ---| to |CASH
" Summary Sales Reports - g | J o | J
¢ Detaled Sales Reports Soart arder far report By Code -
" Summary Group Salez Reports
¢ Detaled Group Sales Reports Cugtomer group range |ALL J to |F|ETAIL J
£ Gross Prafit Report [~ Show outstanding invoices
™ Search Invoices Repart
" Customer Reconciliation B epaort [ Exclude post dated transactions
i Sale Tax Report

fw i e i
Product Reports * Uze Invoice Date Usze Invoice Due D ate

" Summary Product Report * Show al " Orly Overdue " Only Over Limit
" Detailed Product Report
™ Product Re-order Fepart
Lists

" Tranzaction List

[~ Show phane number and contact

(" Customer Labels
™ Customer Lizting

" Product Item Listing Vi Print Hel ol
Wigw | Frin elp oze

Steps to access interface:
1. Press Alt-C to open the Customers menu
2. Press R to activate the Reports menu item.
Notes about accessibility or usability issues (current behavior):
e Upon initial focus, Window-Eyes speaks the field label and value of the
Customer Aged Analysis radio button.

e The accelerator keys are not spoken for the combo boxes or edit boxes but
are spoken for the check boxes, buttons and the radio buttons found in the
Report Options section of the dialog.

Standard keyboard navigation can be used to navigate and interact with the
controls found in the dialog.
e The Sort order for report combo box is classified as an edit box by Window-

Eyes.

e There is no spoken indication that the edit boxes include a browse/search
button that can be accessed by pressing F2.

WWW.gwmicro.com
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e The static text and title bar can be read using the mouse or the Read Active
Window hotkey but when doing so the dialog is only read after the main Cash
Manager window.

Notes about preferred navigation and Window-Eyes output (expected behavior):
 [The accelerator keys for all controls should be spoken automatically. |

« It might also be helpful to make each group of report type radio buttons a
separe‘lte control so you can navigate among them using TAB or accelerator
keys.

e The Sort order for report combo box should be correctly classified so Window-
Eyes does not say edit box. |

e |If possible, please design the dialog so that Window-Eyes automatically
speaks all of the contents including title bar, static text and controls or ensure
the dialog can be read with the Read Active Window hotkey without hearing
information from the main CashManager window.

Interface 2
Title or name: Customer Aged Analysis

Screen Shot:

Cuntomer Aqed Ansis
pe [l H a1 zwxfin B[Q] w B e sowss | puaa

CashManager 2011 Full Swing Golf Supplies Page 1

CUSTOMER AGED ANALYSIS

AGED AS AT JANUARY, 2011 (SORTED BY CODE)
CUSTOMERS CASH TO SPORTM

Code Customer Name Total Currant 0 Days 50 Days 0 Days Lastpaid  Amount paid

ey Ciy Pkt Puit Cenire 20508 88 T o0 21464 86 oo vz 8080 83
163170 163170 00 a0 0.0

2717 87 542325 000 0.00 1173011 522 18
1003500 000 10 6200.00

a14082 2
1003500 000

oA az07324 5150 33 542325 140 88 o

100 0% 122% 120 740% Do

Steps to access interface:
1. Select the Customer Aged Analysis radio button from the Customer Reports
dialog
2. Activate the View button
Notes about accessibility or usability issues (current behavior):
e Upon initial focus, Window-Eyes speaks the current page number of the
invoice being displayed in the Page edit box.
e The accelerator keys are not spoken for the edit box controls but are spoken
for the buttons.
e There are several unlabeled graphical buttons related to customizing the view
of the report (e.g. zoom up/down, zoom page width, zoom whole page,
next/previous page).

WWW.gwmicro.com

Commented [RW91]: We are currently researching this to
find a solution.

[Commented [RW92]: We are not likely to make this change. ]

Commented [RW93]: We have this in our enhancement log
and should be available in our next release.

Commented [RW94]: We are currently researching the titles
being read to find a solution. We have an enhancement in our
enhancement log to allow the hotkey use.




Window-Eyes | GW Micro,

Inc.

e The graphic buttons do have tool tips and can be manually labeled with
Window-Eyes or via the auto graphics labeler but the label will only speak if
reading the screen with the mouse.

e You can easily save the report as a PDF file or Excel spreadsheet which
would make the information easier to read with Window-Eyes since you only
have the option of reading the report using the mouse in this interface.

e Standard keyboard navigation can be used to interact with the controls in this

window.

Notes about preferred navigation and Window-Eyes output (expected behavior):

« [Each control’s accelerator key should be spoken automatically when you
navigate with the TAB key. |

e The graphical buttons could be replaced with buttons that have static
titles/labels that can be read automatically with Window-Eyes|.

Contact Management

Interface 1

Title or name: Contact Management

Screen Shot:

" Contact Managerment

Search for
Show All Contacts A

(=N o =

Sortby  |Code -
Tick &l Tick Mone

Code Name

CITY City Putt Putt Centre
ExPO Anytown Expo
GOLFw | Golf Wholesalers
LOCALRAG Local Rag
OLIBONE. | Knarf Olibon
SDO0WR | Reqit Sdoow
SOUTH | Southern Golf Club
SPORTE | Sport Equipment Ltd
SPORTM | Sport Mobility Ltd
TaxIOWA, |lowa Department of Revenue
TaxMN | Minnesota Tax
Taewdl Wisconsin Tax

Shop 16 15 Moname Street Anytoy 3300 0033

1234 Main Highweay ANTTDWHN

1234 7654
24 Putters Lane Fainvway 2001
27aParr Rd Bunker Heights Fairwu:
South Road Angtown 1999 9904 1442
F O Box 1234 ANYTOWN
P 0 Box 11234 Anytown

Customer
Other
Supplier
Other
Customer
Customer
Customer
Supplier
Custamer
Supplier
Supplier
Supplier

Hew
Edit
Delete
Motes
Export
Help

Close

Steps to access interface:

1. Press Alt-O to open the Contacts menu

2. Press C to activate the Contacts menu item
Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the selected item in the list view

WWW.gwmicro.com
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Commented [RW95]: We are currently researching this to
find a solution.

|

|

Commented [RW96]: We have this in our enhancement log
and should be available in our next release.

|
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twice.

Accelerator keys are not announced for the edit box or combo box controls.
The Accelerator keys are announced automatically when a button gains
focus.

The initial width of the Export column is not wide enough for the entire word
Checked to be displayed so Window-Eyes will only say “Checked” when the
selected item is checked by pressing the Spacebar.

You can use the up/down arrow keys to navigate the list view and Window-
Eyes will read the data displayed in the currently selected record.

The column headers are not announced and can only be read with the
mouse.

Standard keyboard navigation can be used to interact with the dialog’s
controls.

You cannot maximize this dialog without using the mouse.

This dialog cannot be read using Read Active Window hotkey without having
the rest of the Cash Manager application being read.

Notes about preferred navigation and Window-Eyes output (expected behavior):

WI accelerator keys should be automatically announced including combo
boxes and edit boxes. |
V\ system menu should be added to dialog so it can be easily maximized using
standard keyboard commands (e.g. Alt-Space, X). |

o |Doing so would address the issue of a small column width preventing

data from being completely displayed (e.g. Export column). |

It would be ideal if the column headers were announced automatically and
just prior to the announcement of the data (e.g. Name, Cash Sales). |
It would be helpful if you could read this dialog using the Read Active Window
hotkey without hearing information displayed in other parts of the Cash
Manager application window.

Interface 2
Title or name: Contact Notes — Sport Equipment Ltd

Screen Shot:

WWW.gwmicro.com

Commented [RW97]: We are currently researching this to
find a solution.

Commented [RW98]: We are currently researching this to

Commented [RW99]: We have this in our enhancement log
and should be available in our next release.

Commented [RW100]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

{find a solution.

Commented [RW101]: We are currently researching this to
find a solution.
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" Contact Motes - Sport Equiprnent Ltd

Sort by Date -

Person Follow._.. [Motes -

Hilee Oliban 05/20/11 [Follow up on invoice

Edit

Delete

et |

Thiz Mate
Date 051311 Persan  |Nilee Olibon [+ oRs20011
Detailg

Follow up on invoice 123123 .
Prrint

Help

ddd

Cloze

Steps to access interface:
1. Activate the Notes button or press Alt-O from the Contact Management dialog
Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the title of the dialog followed by the
Date edit box’s field label and value.

e The accelerator keys are not announced for the edit boxes or combo boxes
but are spoken for the check box control and buttons.

e Standard keyboard navigation can be used to interact with the dialog’s
controls.

e After adding a note, the list view populates but the data is not spoken
automatically even though the selected item appears to have focus. Pressing
up/down arrow allows you to navigate the list view and Window-Eyes reads
the selected note accurately.

e The column headers can only be read with the mouse and are not announced
automatically when a list view item is read.

e After adding at least one note, the tab order of the buttons does not match the
vertical layout (e.g. Print, New, Delete, Help, Close, Edit is the tab order).

e You can easily edit the selected note or add a new note using the provided
button controls.

o The Read Active Window hotkey works as expected.

Notes about preferred navigation and Window-Eyes output (expected behavior):

« All accelerator keys should be spoken automatically for every control including
edit boxes and combo boxes. |

e [It would be helpful if the column headers were announced prior to the data

WWW.gwmicro.com

Commented [RW102]: We are currently researching this to
find a solution.
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(e.g. Person, Nilee Olibon). |
« |If possible, fix the tab order so it matches the vertical layout of the buttons.

Interface 3
Title or name: Contact To-Do List

Screen Shot:

Phone -

2 an in [Laura Lang
01/22/07 | Anytown Expo Jim Commitment for display at O Jim Jones

m

Show

Hote

Frint

Help

- Cloze

" Contact To-Do List IEI ﬂﬂ
Show | Due Events - Sartby  |Follow-Up -

LCompany ‘

Steps to access interface:
1. Press Alt-O to open the Contacts menu
2. Press T to activate the To-Do List menu item
Notes about accessibility or usability issues (current behavior):

e Upon initial focus, Window-Eyes speaks the selected item in the list view
twice.

e Accelerator keys are not announced for the combo box controls.

e The Accelerator keys are announced automatically when a button gains
focus.

e The initial width of the Notes column is not wide enough for the entire value to
be displayed so Window-Eyes will only say the text that is displayed on the
screen when the list view item is selected (e.g. “Request for participation in”).

e You can use the up/down arrow keys to navigate the list view and Window-
Eyes will read the data displayed in the currently selected record.

e The column headers are not announced and can only be read with the
mouse.

e Standard keyboard navigation can be used to interact with the dialog’s
controls.

WWW.gwmicro.com

Commented [RW103]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

|

Commented [RW104]: We have this in our enhancement
log and should be available in our next release.
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e You cannot maximize this dialog without using the mouse.

e This dialog cannot be read using the Read Active Window hotkey without
having the rest of the Cash Manager application being read.

Notes about preferred navigation and Window-Eyes output (expected behavior):

. V\II acc‘elerator keys should be automatically announced including combo
boxes.

 |A system menu should be added to dialog so it can be easily maximized using
standard keyboard commands (e.g. Alt-Space, X). |

o Doing so would address the issue of a small column width preventing
data from being completely displayed (e.g. Notes column). |

e [t would be ideal if the column headers were announced automatically and
just prior to the announcement of the data (e.g. Name, Cash Sales).

« It would be helpful if you could read this dialog using the Read Active Window
hotkey without hearing information displayed in other parts of the Cash
Manager application window.

Summary

Accomplish Ltd. has made a conscious effort to create an accessible product and
ensure that individuals using a screen reader can accomplish almost every task in
the CashManager application quickly, efficiently and intuitively. This is clearly
demonstrated in the application. Specifically, the software developers put forth extra
effort to create equivalent keyboard navigation techniques for almost all mouse
driven activities including program navigation and data input.

While the Window-Eyes screen reader was able to provide access to the majority of
CashManager 2011’s menus, dialogs and controls out-of-the box, there were several
areas of the application where special customization was required to make certain
list view controls speak correctly. These accessibility enhancements were
developed pro bono by GW Micro and incorporated into the Window-Eyes
CashManager app. To benefit from these accessibility enhancements, users of
Window-Eyes should always install the Window-Eyes CashManager app prior to
using Cash Manager.

Here are several specific items that were identified in the application as positive
design decisions or helpful enhancements to the level of accessibility and usability of
CashManager with Window-Eyes:

e Every clickable button found in the main CashManager user interface has a
corresponding menu entry that can be easily accessed using standard
keyboard navigation.

e Virtually every control including combo boxes, edit boxes, check boxes and
buttons had a corresponding accelerator key which allows for efficient
keyboard interaction.

WWW.gwmicro.com

Commented [RW105]: We are currently researching this to
find a solution.

find a solution.

Commented [RW107]: We have this in our enhancement
log and should be available in our next release.

Commented [RW108]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available

{ Commented [RW106]: We are currently researching this to
in our next release.

- @@ J _Ju_JC _J

Commented [RW109]: We have an enhancement in our
enhancement log to allow the hotkey use.
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e Essential commands in dialogs are almost always associated with a well
labeled button that can be easily accessed using standard keyboard
navigation or accelerator keys.

e The multitude of reports, graphs and charts that can be generated by
CashManager can all be saved as PDF files or Excel spreadsheets. Allowing
screen reader users to access data in these alternative formats will make the
process of evaluating the data much more user friendly as compared to trying
to read the information from a print out or from the CashManager interface.
Providing users with a list of data points for charts and graphs is also a great
design idea that can make accessing the data much more efficient.

¢ In several list view controls, it is necessary to “Cheque” a record in order to
perform a certain action upon it. This type of process is usually designed to
be accomplished with the mouse pointer making it very difficult to accomplish
as a screen reader user. In CashManager, a simple keyboard alternative of
pressing the Spacebar on a selected item is always provided to accomplish
this task.

While the application for the most part is fully accessible, there are areas in
CashManager that could be enhanced to make the program more accessible, user-
friendly and simpler to use especially for novice screen reader users. Below is a
listing of several accessibility and usability issues that were found throughout the
CashManager application during the Window-Eyes accessibility audit.

« Several of the installation dialogs exhibited a focus/activation issue. If the
user moves focus away from the dialog and then attempts to return by
pressing Alt-Tab, you are unable to interact with the dialog from the
keyboard. The only way to give focus back to the window is to use the
mouse and click on the WindOW.‘ Commented [RW110]: We are currently researching this to
L . . . . . . find a solution.
¢ One significant design issue that was identified throughout the application
relates to a large number of interfaces in CashManager that are MDI child
windows. Using a MDI child window instead of a standard dialog presents
several usability issues:
o First, it is much more difficult to efficiently read the title and contents of
a MDI child window compared to a standard dialog. For example,
when issuing the Read Active Window hotkey on a MDI window,
instead of just hearing the content of the MDI child, you first have to
hear all of the content found in the MDI child’s parent window (e.g. the
main CashManager application window). | _ : 1 _
o [This design also prevents the user from being able to read the title of }'n“§i,“s'n”h%;iiifgn?Tﬁgij‘iﬁmewh%&?fui:e”ha”“”"e”‘
the MDI child window using the Read Title hotkey. ‘ {Commented [RW112]: We have an enhancement in our }
o Lastly, you cannot maximize the MDI child window using standard gohancemendioditolaliowjihelnorkeyjuse;
keyboard techniques (e.g. Alt-Space, X) from a system menu. Instead

Commented [RW111]: We are currently researching the ‘
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the only way to maximize the window is to use the mouse to click on
the Maximize button. Maximizing MDI child windows in several cases
would expand the column width of list views allowing certain data
elements to be fully displayed resulting in Window-Eyes reading the
selected list view item correctly.

. V\nother issue that was present in the majority of interfaces is that accelerator
keys for edit boxes, combo boxes and list views were not spoken by Window-
Eyes when the control gained focus. Therefore, a Window-Eyes user would
not be notified that the accelerator key was available for a particular control
when navigating through the dialog with standard keyboard navigation
techniques.

° WVhen navigating through the list views in CashManager, the column headers
are not announced prior to speaking the data. This prevents the user from
getting the full context of the data they hear when listening to the data found
in the selected item,

e There were several read-only edit boxes that were not included in the tab
order and could not be accessed via standard keyboard navigation
techniques. The only way to navigate to the field or access the data was to
use its associated accelerator key (if one existed for the specific control) or
the mouse. This is a usability issue and makes finding and accessing the
read-only edit box’s data much more difficult.

. |There are several edit boxes that offer auto completed text/suggestions while
typing. The suggested text that is displayed is not spoken by Window-Eyes.\

e There were several edit boxes that offer a browse button that could be
activated with the mouse or by pressing F2. There is no discernible way to
deduce when an edit box has a corresponding browse button. |

« There were several list boxes where Window-Eyes was not able to read the
focused item when navigating the list with arrow keys or when selecting the
item by pressing Spacebar.l

The accessibility and usability issues summarized in this report could most likely be
resolved by making changes to the underlying design of the CashManager
application, developing additional capabilities in Window-Eyes through scripting (e.g.
Window-Eyes CashManager app) or through a combination of the two. It is always
ideal for screen reader users when changes can be made by the application
developer so the user’s application and screen reader work together and provide
complete access “out-of-the-box”. With that being said, GW Micro would be happy
to further assist Accomplish Ltd. with improving the accessibility and usability of
CashManager through the use of Window-Eyes scripting.

WWW.gwmicro.com

Commented [RW113]: We are currently researching this to
find a solution.

Commented [RW114]: We are currently researching this to
find a solution.

Commented [RW115]: Having researched this with our
current screen reader users, we have come to the conclusion
that having the column headers spoken automatically every
time would end up being a nuisance. We did come to an
agreement that the columns should be read in a more logical
order — which we are changing this, and it should be available
in our next release.

[Commented [RW116]: Now working in CM2012

Commented [RW117]: We have this in our enhancement
log and should be available in our next release.

Commented [RW118]: We have this in our enhancement
log and should be available in our next release.

Commented [RW119]: We have an enhancement in our
enhancement log to allow use of the Read Active Window
hotkey.




